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USAC 
llniwr~al Sr~rvin~ Administr,lliw• Comp;1nv<•i 

lJSAC Home High Cost P109r.:im Se;ir( h Tool~. Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing l was successfully certified on Tue 23 Jun 15 12:37:12 PM EDT by sbentson@cashlandok.com . 

SAC: 439014 

SPIN: 143028902 

Carrier Name: The Telephone Company Inc. 

Program Year : 2016 

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@U 

within 24 hours. 

'L 199! ·2015. Un1v(>m1I Service Administrative Company. f\ll Rights Reserved 
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F~c Forni. 48~ :.:: .~rri.er Arrnu~i:R.e?o.r.t1ng :. 
··.:·· ·: :· .: · 6~t-~:ca=1ie(t1~it :f'<>·~fr; .· : :·· · .. :-::: · .· · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions ~bout this data 

<035> Contact Telephone Number: 
Number of the person iden tified in data line <030> 

<039:. Contact EmaU Address: 
Email of the person identified in data line <030> 

>016 

'10~7'1.B~~lt:- c Y.t.J. 

.. ··.·. 
: .··. ·. ·: .· ..... · .. =··.· · · ... . 

..... · ... : ·. ~ · ..... · . . . . .. . .. . · ... · .. :.>:.~··: . 
.. ........ : · .. · .. 

ANNUAL.REPO.RTiNG F.ORAlL"<:ARRIERS • .. 

<100> Service Quality Improvement Repo-rtlng 

<200> 

<210> 

Outage Reporting (voicer) ___ ......., 

I I Q<-- ch~k box ·11 no outages 10 report 

<300:. 

··· .. ··.: . . .. 
:. ". 

(<urnprttr. otlruhed worluhur) 1
1 ,1~">'1 
I I\\.'"-~ 

<310> .~::·:::.:::: ::::" 'T' I I 

I I II~'"-~ 
(allorh d~rt.1.pltve docl-um_•_r._tJ---====o:.= 

<320> Unfulfilled Service Req!Jesls {bro;.a.:d.:b::.:an...:d;.:l __ ..::;:==:::::==::!....-----------. 

O"'"" AttomP" (b<oodb"d)I l'-'""•_l_, <330> 

<410> 

<420> 

<430> 

<1140> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-1_·_1 ______ --i 

Mobile . 

N11mber of Complaints per 1,000 customers (bro<Jdband) 

~x:~le 11----------1 
Service Quality Standards & Consumer Protection Rules Compliance (chctlc tomd:ettt~ crutrfi<oril.lll} 

(art2ch~d dfJsrnptwc dotu~nl} 

<600> F.,.u.n.-c ... 1i.o.;..;n"'al"'it"-'vi ... n .. E.;..:m"'e"'r.,,2e.,.n .. c~vS::..;i.-tu""~'-'t""lo._n.s ____________ _ _, {ch«~•• •nd.core wi.ficor•onJ 
43~0HO~Gl~ .pdt 

<610> 

<700> Company Price Offerings (voice) 

<710:. Company Price Offerings (broadband) 

<800> ·Operatine Companies and Affilia tes 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate .Comparability Certification 

(attached cJeicrJpr{v~ tlo<umzruj 

(co:np.'ete arcoclitd worluh1e1} 

.,,, .. I , , ... ~« ... ~-·· 
<1100> Certify whether terrestrial back haul options exist (Yes or No) Q Q l•/nor_ check t•i•<i«••• m 1'ficauon/ 

<1110> (totr.p/d< •"•"'"'·-ltl: .. 1/ 
<1200:. Terms a.nd Condition for lifeline Customers (<omr:<1•u1to<h•dwork1neet/ 

Price Cap Ca rciers, Proceed to Price Cap Additional Oocumeotation Worksheet 

Including Rote-oj-Retum Carriers affiliated wit It Price Cop Loccil fJCchonge Carriers 
<2000> /cltuk co ir.d.+Calc cerbf.cor;ort} 

<2005> (<-'rt•anocl,ftl wo•hntt</ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (d:•~t to flldicule ce,C1ft<ot11m} 

<3005> {compfrtl' oltoched w0t l:sltct:t) 

I 
I 
I 
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II ./ 
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pooJ Sel'\'.ke Quality Improvement Reportlnu 

Data Collectlon Form 

<010> ~tud l\re• Codo 

<015> Stutly Aro• N•me 

<020> l>ro r.lm Year 

<030> Contact Name - Person USAC should contec:t regard1nr. this data 

<OH> Collt•<t T•lephOM Numllc1 • Numl>or cl perm<l ldontifi<!d on dota linc <030> 

<039> Cont1ct En"1d Addrl!ss • Emad Addrau of person 1dent1l1ed m data tine <030> 

<11<» 

<111> 

Has ur compan recttivcd its flC re1tir"?ation from the FCC? 
t f your an~wer to Ll,,e <110> is ~·cs, do ')'OlJ kave an OXhUng ~54.202{a) "S,· 

year p!•~· tiied w11~ the FCC? 

If your ui-s.wer t o line <lll> a yes, t hen you are rcqu:red to nlc a progross 

report, on line <112> dahn11afoig the st• tus of your company's exist~ng ~ 

54 202(aJ "5 Y" ' plan" on f;io w:th tha FCC, as it 1clates to your provmon of 
voi<t- tolepnony •• ,... ... 

<ll2> Att.Jc.h J.lve-Yea1 Scrwce Quohty lmprovomef\t Ph1n or. m subsaqt1r:nt year1, 

fyes(no) 

you' annual progron report fil~d pur.su~"t to 47 C F R. § 54.313(.a){l). II \'OUT company is a. 
CfTC which on:y rccetwes hote.n wpp:>r?;o yr)l.lr ptogrMs r t:'port b on.!y 

<11 3> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voi::-e tc:op!ionv serv•cG-. 

Pl!!.lSe 11fect tltl 1pprop~jato retponsc-1 below (Y-011 No, Not Apphc•b:e} to coor1rm 

that the <lUJ.;hed tfact.iment(st. o'n 2ine 112, ('On.tit:llS .a pre!aress report on Its five .. 'Vnr 

~tvic:e qu.abty lmprO'Ven\(!J'\t plan punU3nt to 954.202(a). Tho inforrn.;nion sha-' ~ 

rubm1U1d ot th~ wltt ~entN loveol or Gens us b:ock u appropnatc . 

Map$ dotaj$mg progre.u tow.lrd$ meetina p!air'I tarse l$ 

R•Port how much univer10t ietVia> {USF) >upjlOft wu receiyed 

How 111uoh (USF) ""'' used lo 1mPJOVD ,,,..;,. qua~ty and how •upport wos u•o:l lo 1mpr<>110 >ONlc:e q••fity 

How tr.u:h (USf) was ""'d t:l lmprov• ••r.ice covcra;ie Md llow w pport WllS u~d to imf""'~ tcMco co•orage 

~ """"'(USf) .... ~to~- sert.oo ""Fr-tr •M how SUPl'Ort \\'3$ Vsed to ... ~ selYiw capa'11y 
Prov~dc an exp~;u\O.-tlon of netwcrk improvement targ~ts not mc:t 
jn the puoreahmdar year. 

0 
00 

FCC form46l 

OMB Control No. 3060.0986/0MB Control No. 3llo0-08l9 

July 2013 

Na mo of Atto.chect D~cunu:ml 

Page 2 

Pago 2 



(200) Srrvlre Oul•t• Rcportinr (Voice) 

l>•t• Collectlon Fo1m 

«tJO» S~udv Art".a Code 

<020> Pr am Ye~ 

<030> Cor.lart Name - Pc:!o on USJ\C should cnnt;trt tcgarding Um dillta 

<01S.> Ccntad Tt?tphonc N.umlJ-er • kumbe1 of pr.•don idel'\Uftf'd 111 dat~lma <030::> 

<220> <» <bl> <bl> <bl> <b4> <Cl> 
NOllS 

Ro-fere.n.te OUt~• .Siut Ou111e St:ut Outage (hd Out.a.&e &ind Numh11:r·of 

Numbtt Date Time Date llme Customu' Aflect~d 

<c.l> 

'ft)t-.1 Number of 
Cu,stom.rts 

rcc rorm481 
OMO Co•trol No. 3GW-O'J86/0MSConc•ol No. 3060·0819 
Mt2013 . 

<d> <t> <b <t> <I» 
Oki Thh 0Ul1ge 

911 f:a-cUitfet. SeNJce Outage Affect Mulflpl4! 
Atf~cttd O<t<riptlon fChtdt $tudyAre H Serviuout,c• Prc:ven1ative 

I t.sf Nol al~ I h• 1 aooiy' IYes /Nol M•solution Proudwas 



{l'Qll) P~e oileitn.cs: lridl/dina.Volc• Rite ii~·~ ·: 
oet~.tG.Ue(ti~.ii.~orm · · .. .' .. · · · " · 
'·:.·:. ·· .. ·::-::- .. · 

·.·, .. ·· 
· : .. · 

··· .. 
.· ... :' 
· .. ·. 

<035> Con\atl Tf'lt'Obonc U-.mbtr - Number Of Cttson tdentif1~ In data fi n• <030> 4.J~ :• •~•;;,~: ~J&~ J 

<101> Rewdtnt•iiil l«~ s.t\i«- Ch;n-g!' Wt<\,ve Dao 

c)02> S•nsl• ~Ute·wid<> l\1mdtnh~i Loul !>•rvi<t Cti~rgtt 

. . 02> ... ... qJ> .: .. 

.Slate E.xch•n .. rtltCI SAC (CETCI 

: <bl> ' 

I , ... , ... 
.. «bJ.> 

R112trdr.rrtbil Local 

. ','. FCCFJJ'irii48.1 .. ·.," .. -,. :·: :": . "::" 
·:·:.' ... , ...... · :. > .. >. ,oi.:istcbit~l)vl': 300>.~9.MBC..;~~!ls>- 3GG1H1ti9,.:. 

"". Ji.if1,20U '.," ...... ,. .. ,.,.. ".· .'·.::.·. · "" "'.: .,· 

.::~ : : :.·: " ......... ·: . .t,~·-: :. :-. '· ::·:· <"t>'•• • ••• • . 
M;in.d•tQry Extr.nded Are. 

ScNl<e (IUln!C To1JI O«r fine RatH •nd Fee 



(ilD) aroadl>aiid Prici·ciffit~ : . : . 
o';i~c~1if_Ci!on.ioi;;; ·: •.· ·. :_:·: · .. •· 

.. · .... ·:··· 

<0l0> Pto r.1m Yut 

... .. 
.. ·· ....... . ... . . 

<OJO> Cont.IC I N.-.tAe . f'cnon USAC d~6uld c:Ortl;,CI llffllrd1ne th1$J;t01 

: .. · .. ·:Qi>'· . ·; .. : .· 

[ll:chanu Ul[ C1 

. .. ·. . . . ...... 
. :: ....... 

...... · .. -~di> ~~·.:· ... · .. · . 

Bro~dnnd Servjce: · U\~r AClow• nn 

Sla\ci Ro;ul~~I$ OownJotd S;pud Broadband SaNI~~ • Usac~ Allow•nu A"''°" Take~ Wtten 
fHt TqbJAitte1ftdfe.t• lMbod UploadSo•tdfMl>p,1 f(ilU llmltRuthtdhda• J 
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!."10l.O}?~ll·11ng_C<it;ipii.i>le• ." .: ·: : · ·.:. 

~:u:~.~~~·r.~.-~~-:_.:::::_-:~/)( :::~ ... ·<::.:::_.\\ ..... ::..-.:>:·· · =.: .····. 

<0)0> StuJ Arca Code 

<OlS> Stu Afl~J ~ame 

<020> a.m Yei11 

<OlO> ContiCt U.arrw · Ptnon USAC should cont.td rep rd"' thb da1.11 

<039> Co1:t2ct Erna Ii Addses..s • lm::1il .Addres~ of pauon idP.otcflcd in d~la t11u! d>30> 

<Bl?> O~e-r~t~nr. Company 

AffHl>tes SAC Oolot: &Juslf'lt U A.s Company or Btarul Ocsfi:niltfon 
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(~OOl:i:rJball~n~~ ~epciitlng · 
oiii~~?ti~io~ fo~ . ·. · ..: · 
. . : :. ··.· .. :·.:: .· .· .. 

<010> Study Area Code 

<015> Study /\re• Nome 
<010> Pre:eram Ytar 

.... : · · ....... . 
. " .. ".·" 
·· ·: ... : 

<030> Conl<lct Name · l'erson USAC shou!d contact rer.ardmg this d ot• 

:: ·. ·.· .· :' :." ,' .:< · . .·· ... :· 
: : ... ": .: . ··· · .. : . 

<035> Cont.let Telephone Number - Nurnbot of person idontlfiod in dat..a hno <030> 
<039> Contact Em••I AddreH ·Email Address o f person identified ·1n data fine <030> 

<910> Trrbal tand(s) on which ETC Serws 

<920> Trlb<ol Government Engagement Obligalion 

If your cc;impany serves Trib•J land.s. p!ea)I! ,e!Etct (Yes~No, NA} fer e•<h \hC!'se b'!lt4t ~ 

to COl\fitrn Utt: nitus dtsc.nbed on the an&eb<!d d:.ic\#Tlcnt(s). on l1t1e 920. 

d1monn rates Co.t>rd•riauon wilb the TrH>al govCfnmenl puri1Jint to 

§ 54.lU{al(9) m<ludc1· 

<921> N~eds assessment and deployment plmmlo g with a locu' on Tribal 

comrnunily nnchof insb!utioos 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

fe•n1b1htv 3nd sustaui4bil1ty p~'Jnning: 

Marketing servlceJ tn 3 cultt..tutlli sensitive manner; 

Compliance with l\ight> o f way proce sses 

Comp.ltance with land use permittmg roquiremenu 

CompOance With f ac;litie• S!t1ng rule• 

Cornpff~nce wcth Envlronmental Review processe-s 

Con1phance with Cuttural Presetvation rcvlew p1ocesse1 
Compllar.cc w•th Tribal Business and Lkons1ng rcqvfrem~nts. 

S•lo<I 
YosorNoot 
N~t Appl1cobl4) 

Poge 7 

Narne of Attached 00C"l.9ntent 

P~ge 7 



(UnQf Nq·:rerresfrlal"!la~ldiaul lie.porting · .: · 
i;>atii~~Jaj!c>.O:~p·rhf.' · : · ::·: > :".'. :·:," ·. ·.-_.·_. 

<010> Stud Arco Cade 

<015> Study Area Name 

<020> Pro ram Year 

.. :· .: . '." .. ·. 

<030> Contact Name· Person USAC should contact reean!Jng this data 

. ·.· .. ·.:·. · ... 
. . ··· .· 

lCl' 

<035> Contact Tcl"Phone Number ·Number of person Identified in data hne <030> 

.. ·.·. .· .. · . 
. . . · 

<039> Contact Email Address · Em•il Address of person identified m da!a J1ne <030> &t'l!'t'.•t.··.•:-•shlA•.::l :oill{ , r.;111 

<1i2U> Ploaso confitm whether tcrrostrinl backhaul options o<lst wittlin U1a supported araa 

pursu<int to§ 54.313(g) (Yes. No) 

<! 1
30

, Ploaso select the appropnato rosponse (Yes. No, Nnl Applicable) to confirm tho 

reporling cnrcr0r offe1s bra3dband sorvico of at least 1 Mbps dawnstroam and 256 kbps 

opsltC3m w1U..in tho supporled area pursuanl to § 54.31 J(g). 

Paee 8 
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:.: :-. :OMB con'ttaf i-{o:·. 3o60,098G'/o"1e."coritcoi rfoi .3a·~a;ps19- . 
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· .. · 
· :·. · .. . · ... : .. 

" .. · 
<010> Study Are• Codo ""·" 
<015> Study Are.a Namu l'?-.~ r"i.'lr.tw'I• <:r:m::.a.~.-

<020> Proeram Ye11r 

<010> Conta-ct Name - Person USAC s-hould contact regard1"q thi~ data !:,.. .. M,ti'!"' !?""'" ·~· 
<035> Cont~ct Te-lephone Number~ Numb~r or person tdentiflod m data line <030> .. ~~ 74 !I~~)& H~ I 

<03!1> Contact E'maU Address - Email Address of person 1dentdicd 1n data lme <030> "'·"~~r.• .. ~·fiQ!hh~~":i( ~(I"' 

<1210> Terms 8. Conditions of Vo ire Telephony Lifefine Pions 

<1220 > l ink 10 Public webslte 

''P!tue chackltuue bo•e$ b'low to cohfi1m ltH•t the anached documol'lt($}. on fine 1210, 

c:t the ~tbJ1te risted, on lino U20. contiun •h• rcqulf~d lnfot1T1ac1on pursu.lnt to 

~ s.c: 422(,;a)p.} annual repcrtin1 for ETC! t~celvu1, low-inc:cme suppo-r t, catner$ mvst 

anrwillly repott: 

<1221> lnformcmon de1cnbing the terms .and conditions of .any vo1ca 
telephony iervJcct p1ans offered co L1feliiia $L1bStt1bers, 

<12 22> Oetoils on the number or minutes provi~d as part or th e pion, 

<1223> Additional char6eS for toll catls, and n>tc.>s fot e>eh such pion. 

I "'"""" .... 
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120Qei) Pit~:p~·ca1iitf~ddtt1iina1 Qoco111in.tatlo<i .. :· : 
o~i~-Coll~~1.io~ For;.; .. : ..... :- . : : .·.· ... · ... 
1ne1;mu · :Rdti--~ .J?~um ~ori~t :,; l~;~d~iii ~;;,~ ·~4 

·· :".·· 

<015> ~tudy Alu Name 
<020> Pr ram Yur 

«>JS :> Con!aa TeJ• phone tturnbtl · HUcnbtt of p"'n~ 1drntif~d 1n d1 IJ linf <Ol a> .... U;a:1.t& .. UW::.Ci .. S 
t .J.Hi ) .• 

'•',:•::~ ···-· •, •,•:•:;:_:.-:::,:·····:·• : ,•,~•,\' ,.,',"\I•:, .:..._..-••• ;. •• : •• ·.·:: ;:• •• • :•,, .. ,, •:•..,:····:.: •• ·: ;:-•• •:'••."·": , , ;;•..,'' o 1,••' t,'•' .:: ••• ,• ••:•.:: ::.'-•,•,'• .;•,1: -..,,,,,, I•',•,•::•::: .. :.:·:.·.-.: •'·': '-.;··:.:•;: _., :••,...::,•1°:•:{ 0 :.:. ·.·· ,;-.;..•:: .:-..•· •• ._;.·: ~·''I••\'•.: 

Stl• rt lhe appr0:p-ti.iitc- l'f-lpOnH• bttow ('tt f, No, f'fot AppUr.ablc) to no1• <OMJ'l1••lCf as .a redpien1 of fnvemt l'IUI Conoe-n Amcti.<~ Ph• ie I aupport.. froZM H'eh Ccrst support, lll1h r:.u•t 1uppo" to Gffset uuu dt•r,c rtdudlon"", and 
Conntci Amcrlr~ PhuR ti S.t>PJIOrt u Ht forth fn 47 Cf'R § S4.llJ(bUc:).(dJ.(t). Tht- infon:n~tlon reported 011 ll~I• fotm and in the doo.1mMU: <ttlftCht"d b"Jow is acrurate, 

h1etttnenl•l Connt(l A,"'erlUl PhHc I r~ponirtg 

<2610> 2nd 'iea1 C~t,ific .. ulan i47C~R § ~4 313(bJl1)1t 

<2011'> !1d 'fear Cert:i,t.rnun {47 CFR§ 54113,b!''l•it 

<20110> Atlachm•nt 147 CFR § 54.31llb)fl)'1} 

Prfce Cap Qirfkt Rt.tthtlnc h Ol l"n S\tpport Crrtl:fk.tio" {47 Cftl 4i S4..31Z(.a)) 

<tlOll:> l Oll rrnztn S\1'1J>Otl C•kll!1hon 147 CFR ~ >4.3ll(t.){Jlf 

<2ilD> 2014 Fro1~n S\.lppott C.-Jc1.1btio'l (47 CF:R' !i43 J3(c:U2)) 
<201'1> 201.S Fie.min Support C1!tu!at1on (4? (Ht§ S4.Jl3{e;(l )J 
<201S:> 2016 and fuhJr., Fro2en ~o.;s:port C.lrul.al,100 {47 CJR i ~· )l:J{cll4H 

Prlu C•p CM'ier Connect Ame<rira fCC Support {47 UR~ 54.t U:(d)} 
<2016> Cert:r:c.n•ort 5lJppoTt U'itd 'o B1.1nd Bro~dt.land 

Connect Am• ric.a PJ\asc II RtpOt'ling {47CFR § s·4 . j ll(~)) 

<2017> 3rd yeu Sro•db•nd S• rvt<:e Ct rt,f1<.lt1:3n 
<2018> Sch ~Jit Pir'>l db)l\d SH\lt<e: C~rl!hution 
<1019> fnte1m "°'"u et.n"wation 
<.2020> P".o.a:s-1! cheek th.e box to t-onfirm tha-t th'-" attache!d docurrierit(s:). on hne 2021.c.ont• iM the ' equlred infcnruitbn 

pursuant to§ S4 31.l (et(l}(iil. i s a re-c:1prent of CAF Phln II 1upp~ shOJll PfO-lfide lhe number, names. ~nd '---------' 
.addr~sscs e r ~ommull1lv M~chor insMuboos Lo which bt.J::.J!\ p rov-id:ng itt-eou lo b-r61dblnd servla 1n tho 
prae-eding calcl\dar va1r. 

<2.-021:. lnt•nm rrcgros Colnhlu•11ty Anch::>f Snstdulion s 
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'f:>l l~ I' f"W f(lfn!W\., • l>1N~C~ ll•ld lt;)R L;,111~1 \41 ( tit t ~·I )U(f~l?IJ 'Y~,'Ntr) ' 

H.imenf Att«••c-<J iJ~(<JNeM 1~· .. ·11: .t'(l\IMN ltifOll!l~•Jll 8 8 
(~14i 1t 'f('\ o:jt1" 't\)111 ,,, .. ,.,,,,tk tht> n:.is 1nnu1I 1~p .. 11 (Y~Jh;,') 

Piie~• chod< lliese bCJCa& ea coc-r.tm lh~t 1~ al~d1ed documol'l1,sJ, on bno Jot 7, O'W'l:.111$ ll'le ~o•r~d iri!onT.•tiOn p1.111~n;i1 IC § '54 31 ~WJ(2J C'Of"'lplian..:o toQures 

lflff , .,,.,.,~.lo""""" lilot' l~ll.~•\.C ct.f..l:L llt.ft..;.IK """Wtv 
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I certify that I •man offtcer of the reportlne carrl4r; my rcspouslbllilies Include ensuring th e accu racy of the annual reporting requirem ents for universal service support 
recipien ts; •nd, to the best of my knowled ce, til e tnlormailon reported on this form and In any 11tach1ncnts is accurate . 

Name or Rcportin~ carrier: The Tt!lti!phC':'U! C'cmp.11\y lnc. 

s .. n.ture of l\uthonzed Officer: ~u. 

Prinu·d narr.e of Authorized Off1: er: S4:n.int!i_3 C•l!'nt!!on 

T1tfe or posittoo of Authonzcd Offo:er; ~1ana.ger 

Telephone number of Authorized Officer: 40~718!.S lD (')(t. l 

Sludv Aroa Code of Reoort1ng Carrier: 4 3~~ 1 ·1 FllinR Oue Date for this form: Ol/01/201 ~ 

Porsonswillfc.1iJ'f rnak11'\g false stalements on this form can b~ pt.1nished byfm~ or forfcuuu? under thn Communlcatlcns Act of 1934, 47 U.S.C. §§ S02. SOllb), or fi,,tor ~m~risonmcnt 
under Titl• 18 ofth• Umtod St.otes Code, 18 U.S.C. § 1001 
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·· .···:······.·· 

·.· .. 
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<020> Pro nm Y•u Z016 

<030> Contttct Name· Person USAC s.hould c.ont~ct re-gard'~ng th•S data sa:e:.-,nthiii. scntuun 

<035> Contact Telephone Number · Number ot person 1denf1fl~d tn data llne <030> 4 0~?18~~1 o ext . 3 

<039> Contact Email Address • Ernall Address or persQn identified In data fine <030> Obt'nc oom•caGhl~udok. . ""'"' 

TO BE COMPlETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offi~er to Authorize an Agent to File Annual Reports for CAF or ti Recipients on Behalf of Reporting Carrier 

Poge 14 

I eoltlfy that (Nome of Agent) I• outhorizod to 1ubmtt tile lnformalfon raportod on boh•lf of tho reporting earrlor. ! 
ntso cortify that I om •n otflco r of tho roportlng corrlor; my tospon•iblliti•s includo onsuri11g tho accur;icy or Ill~ annual data reporting roquiremonts provldod to the authorlnd 
agont; amt. to tho b•st of my knowtodgo. lh• roports and dala ptovld'ed tO the nuthQrired agant ls accurato. 

Name of Authorl1ed Agent: 

Name of itec·ortlnf,: Carr101 

S1>1,..tu1e or Aut homed Officer: O•te: 

l'nnted name o/ Authori1ed Offt:cr: 

Trtle er position ol Authorized Officer. 

tTc!cpho"" numbGr of Author;ad Officer: 

Study A<ea Code of Reoonln£ earner: Fil.-.! Oue l>>te lot th!> lo<m: 

Pers.ans wiutvttv nltkif\Z t·:a:~ ).tJle~"u on this rorn1 c.,, beo puntshed by fonl!" or (orfeilwe under the tornmu11it1t~s AU of 1934. 41 U.S.C.. §§ !:.02. !:iOl(bL Of fJnct nr 1rnpirsonmettt 
ur>det Trtle 18 ct the uo;1e<1 ~ato> Coda, 18 U S.C. § 1001. 

TO BE COMPLETED av THE AUTHORIZED AGENT; 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Se half of Reporting Carrier 

I,•• ogent for tho reporting carrier, certify that I am >uthorlzed to submit the innual reports for univc<Sal scrvfco support roclplenu on behalf of the report.int earner; I have provided 
the dota roport.od h ere in based on dani providod bV the rcpon;ng.carrle<; and, to the best of mv knowlcdgo, the lnlorm•tlon reported herein Is accurate. 

Name: of Rt?l30rlmg C1ttler: 

Nome of Authorl•ed Agent or Emolovee of A2en1: 

Signature of Au1horiz.cd A.gent or Emo:oyae or A.:ent~ Dore: 

Printod oame of Authorl:ed ARent or Emplovee of A2ent: 

Title or position of Auchorlted Av.ent or Emaloyce of Ap,onl 

r~ieohone numt>er of Authorited A"~rnt or Emph)VCO of Anent: 

Study Ar .. Code of Roportl!>~ Cartlor. Fffme Due Date for tha form· 

P•tM>n$wl!:fy~ IT\.l\Jn,e f1!.s.e JU!tments Ofl Olis form·<-*" t:iie punisf\.ed bv f-;r.e or torfctturt uO<ler ti~ Communt<.JUOru Act Of l9l4, 47 U.~ ( . t§ !,02, S03tb}. or !me or impr~onn-.enl under Tl,te 
18 o! 1he United S.l.alci Cod-c, lS lJ S.C. § l OCH 
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FEDERAL COMMUNICATIONS COMMISSION 

'Washington, D.C. 20554 

In the Matter of 

Telecommunications Carriers Eligible to Receive 
Universal Service Suppo1t 

Lifeline and Link Up Reform and Modernization 

The Telephone Company, Inc. 

WC Docket No. 09-197 

WC Docket No. 11-42 

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN 

September 18, 2013 

George M. Makohin, OBA #5639 
Downing Place 
6520 N. Western, Suite 202 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 

ATTORNEY FOR 
THE TELEPHONE COMPANY, INC. 



The Telephone Company, Inc. ("TTC" or the "Company"), through its undersigned counsel, 

hereby respectfully submits and requests expeditious treatment ofits Compliance Plan outlining the 

measures it wi II take to implement the conditions imposed by the Commission in its Lifeline Reform 

Order.1 ITC was previously designated as an Eligible Telecommunications Carrier ("ETC") in 

Oklahoma for wire I ine services on December 15, 2004, and for wireless services on July 28, 2011. 

TTC will continue to comply with 91 1 requirements as described below and is submitting 

this Compliance Plan in order to qualify for blanket fo rbearance from the facilities requirement of 

section 214(e)(l)(A) of the Communications Act.2 

ITC has complied and will comply fully with all conditions set forth in the Lifeline Reform 

Order, as well as with the Commission's Lifeline rules and polic ies more generally. This 

Compliance Plan describes the specific measures that the Company has implemented to achieve 

these objectives. Specifically, this Compliance Plan: (J) describes the specific measures that the 

Company has taken to implement the obl igations conta ined in the Life line Reform Order, including 

the procedures the Company follows in enroll ing a subscriber in Lifeline and requesting 

1See L{feline and Lii1k Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 9.6· 45, WC Docket No. 
12-23, Report And Order and Further Notice Of Proposed Rulemaking, FCC 12· l l (Feb. 6, 20 J 2) 
("Lifeline Reform Order" ). TTC is submitting the info1mation required by the Compliance Plan 
Public Notke. See Wireline Competition Bureau Provides Guidance for the Submission of 
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09· 197, 11-42, Public 
Notice, DA 12-31 4 (rel. Feb. 29, 2012). 

2See Lifeline Reform Order,~ 368. Although the Company qualifies for and seeks to avail 
itself of the Commission' s grant of forbearance from the facilities requirement of section 
214(e)( l)(A) for purposes of the federal Lifeline program, the Company reserves the right to 
demonstrate to a state public utilities commission that it provides service using its own facilities in 
the state for purposes of state universa l service funding under state program rules and requirements. 
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reimbursement for that subscriber from the Low-Incom.e Fund, materials related to initial and 

ongoing certifications and sample marketing materials; and (2) provides a detailed description of 

how the Company will offer Lifeline services, the geographic areas in which it has offered and will 

continue. to offer services, and a detailed description of the Company' s Lifeline service plan 

offerings. 

ACCESS TO 911 AND E911 SERVICES 

Pursuant to the L_{feline Reform Order, forbearance is conditioned upon the Company: (1) 

providing its Lifeline subscribers with 911 and E91 I access, regardless of activation status and 

availabi 1 ity of minutes; and (2) providing its Life Ii ne subscribers with £91 1-comp l iant handsets and 

replacing, at no additional charge to the subscriber, noncornpliant handsets of Lifeline- eligible 

subscribers who obtain Lifeline-supported services.3 The Company has complied with these 

conditions. 

The Company provides its Lifeline customers with access to 911 and E91 I services 

immediately upon activation of service. All Company customers have available access to emergency 

calling services at the time that Lifeline service is initiated, and such 911 and E9 l l access is and will 

be available from Company handsets, even if the account associated with the handset has no minutes 

remaining. 

The Company uses AT&T as its underlying wireless network providers/carrier through a 

Mobile Virtual Network Enabler (MVNE) intermediary - Red Pocket ("Red Pocket"). AT&T 

routes 911 calls from the Company's customers in the same manner as 911 calls from its own retail 

3See Lifeline Reform Order, ~ 373. 
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customers. To the extel)t that AT&T is certified in a given PSAP territory, this 911 capability 

functions the same for the Company. The Company also enables 911 emergency calling services for 

al I properly activated handsets regardless of whether the account associated with the handset is active 

or suspended. Finally, the Company transmits all 911 calls initiated fro11J any of its handsets even 

if the account associated with the handset has no remaining minutes. 

The Company ensures that all handsets used in connection with its Lifeline service offerings 

are E91 l-compliant. All of the Company's phones are E9 l l-capable handsets. The Company uses 

phones from suppliers that have been certified to ensure that the handset models used meet all 9l1 

and E91 l requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline 

program is assured ofreceiv ing a 9 J l/E9 l I-compliant handset as well, free of charge. 

COMPLIANCE PLAN 

I. LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES 

A. Policy 

The Company will comply with the unifom1 eligibility criteria established in new section 54.409 of 

the Commission's rules, as well as any additional certification and verification requirements for 

Lifeline eligibility in states where the Company is designated as an ETC. 

Therefore, all subscribers wilt be required to demonstrate eligibility based at least on: (1) 

household income at or below 135% of the Federal Poverty Guidelines for a household of that size; 

or (2) the household 's participation in one of the federal assistance programs listed in new sections 

54.409(a)(2) or 54.409(a)(3) of the Commission's rules. In addition, through the certification 
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req ui rem en ts described be low, the Company w i II confirm that the subscriber is not already receiving 

a Lifeline service and no one else in the subscriber's household is subscribed to a Lifeline service. 

B. Eligibility Determination 

ITC enrolls its Lifeline customers in-person at the storefronts of an affiliated company, 

Cashland, which operates throughout Oklahoma. Because of the use of p~rmanent Cashland 

storefront locations, TTC customers always know where they can go to ask questions, get 

replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades. 

TTC enrolls its customers at store locations (Cashland, which is owned by the same family that owns 

ITC). In the process of enrollment, ITC obtains and scans photo ID's, and obtains the verification 

of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof, 

which is cross-checked and entered into the enrollment information. When available, TTC will 

validate the eligibility and non-duplication of qualifying subscribers through the national database. 

The customer verifies, under penalty of perjury, that the infonnation being provided, 

·including identity and address, is true and correct. The customer's photo ID is appended to the 

customer's account information. 

All personnel who interact with cun-ent or prospective customers will be trained to assist 

Lifeline applicants in determining whether they are eligible to participate based on the federal and 

state-specific income-based and/or program-based criteria.~ These personnel are trained to answer 

questions about Lifeline eligibility, and review required documentation to determine whether it 

satisfies the Lifeline Reform Order and state-specific eligibility requirements. 

4See Lifeline Reform Order, 1r 100; section 54.410(b)(1Xi)(B), 54.4lO(c)(l)(i)(B). 
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable 

documentation required to establish income-based and program-based eligibility.5 Acceptable 

documentation of program eligibility includes: (1) the current or prior year's statement of benefits 

from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a qualifying 

state, federal or Tribal program; (3) program participation documents (e.g .. , the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

participation card (or copy thereof)); or (4) another official document evidencing the consumer's 

participation in a qualifying state, federal or Tribal program.6 

Acceptable documentation of income eligibility includes the prior year's state, federal, or 

Tribal tax return; current income statement from an employer or paycheck stub; a Social Security 

statement of benefits; a Veterans Administration statement of benefits; a retirement/pension 

statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; federal 

or Tribal notice letter of participation in General Assistance; or a divorce decree, child support 

award, or other official document containing income information for at least three consecutive 

months' time.7 

Company (and Cashland) personnel examine this documentation for each Lifeline applicant, 

and record the type of documentation and the type of benefit used to satisfy the income- or 

5See Lifeline Reform Order, ~IOI. See also USAC Guidance available at 
http://www.usac.org/I i/telecom-carriers/step06/default. aspx 

0 Id. and section 54.410( c )(I )(i)(B). 

7See Lifeline Reform Order, , 10 I; section 54.4 1 O.(b)(I )(i)(B). 
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program~based criteria by checking the appropriate box on the application form.8 The Company does 

not retain a copy of this documentation.9 In addition, a TTC employee is responsible for overseeing 

and finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for 

reimbursement. 

ITC requires Cashland employees involved in the enrollment process to go through TTC's 

training process. By establishing agency relationships with all of its Company personnel, including 

any possible future Cash land or other agency outlets, TIC meets the "deal directly" requirement 

adopted in the TracFone Forbearance Order. 10 

The Commission determined in the Lifeline Reform Order that ETCs may permit agents or 

representatives to review documentation of consumer program eligibjl ity for Lifeline because "the 

Commission has consistently found that '[l]icensees and other Commission regulatees are 

responsible for the acts and omissions of their employees and independent contractors. "'11 Because 

ITC is responsible for the actions of all of its employees and agents with respect to customer 

enrollment, and a TTC employee is responsible for overseeing and finalizing every Lifeline 

enrollment prior to including that customer on an FCC Form 497 for re.imbursement, TTC will 

always "deal directly" with its customers to certify and verify the customer's Lifeline eligibility. 

8See Lifeline Reform Order, fil 0 I; sections 54.41 O(b )( 1 )(iii), 54.4 l O{ c )( J )(iii). 

9See Lifeline Reform Order, 1!101; sections 54.4 I O(b)(l )(ii), 54.41 O(c)(l )(ii). 

10see Petition ofTracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.201(i), CC Docket no. 96.45, Order, FCC 05-165, ~19 (2005). 

11 See Lifeline Reform Order, ~ 110. 
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De-Enrollment for Ineligibility. If the Company has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the e ligibility criteria, the Company will notify the 

subscriber of impending termination in writing and in compliance with any dispute resolution 

procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate 

continued eligibi lity.12 The demonstration of eligibility must compJy with the annual verification 

procedures below and found in new rule section 54.4 J O(f), including the submission of a certification 

form. If a customer contacts the Company and states that he or she is not eligible for Lifeline or 

wishes to de-enroll for any reason, the Company will de-enroll the customer w ithin five business 

days. Customers can make this request in person or in writing. 

C. Subscriber Certifications for Enrollment 

The Company has implemented certification policies and procedures that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as 

detailed in theLifehne Re.form Order, together with any additional state certification requirements. 13 

The Company shares the Commission's concern about the integrity of the Lifeline program and is 

thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards 

will prevent the Company's customers from engaging in abuse of the program, inadvertently or 

intentionally. Every applicant is required to complete an application/certification form containing 

disclosures, and collecting certain information and certifications as discussed below.14 Applicants 

at 3. 

12See Lifeline Reform Order, if 143; section 54.405(e)(l). 

13See L{feline Reform Order,~ 61; section 54.41 O(a). 

14See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice 
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal 

Poverty Guidelines by household size. 15 Applicants complete the form in person. In addition, 

Company personnel verbally explain the certifications to consumers when they are enrolling, in 

person.16 

Disclosures. The Company's application and certification (enrollment) forms include the 

fol lowing disclosures: ( 1) Lifeline is a federal beneti t and wi 11 fully making false statements to obtain 

the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2) 

only one Lifeline service is available per household; (3) a household is defined, for purposes of the 

Lifeline program, as any individual or group of individuals who live together at the same address and 

share income and expenses; (4) a household is not permitted to receive Lifeline benefits from 

multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the 

Commission's rules and will result in the applicant's de-enrollment from the program; and (6) 

Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other 

person. 17 

Applications and certification (enrollment) fonns also state that: (l) the service is a Lifeline 

service, (2) LifeHne is a government assistance program, and (3) only eligible consumers may enroll 

in the program.18 

15See Income Eligibility Worksheet, included as Exhibit B. 

16See Lifeline Reform Order, ~123. 

17See id., ~ 121; section 54.410( d)( I). 

18See section 54.405(c). 
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In addition, the Company notifies the applicant that the prepaid service must be personally 

activated by the subscriber and the service will be deacUvated and the subscriber de-enrolled if the 

subscriber does not use the service for 60 days.19 

Information Collection. The Company collects the fol lowing information from the applicant 

in the application/cettification (enrollment) form: (1) the applicant's full name; (2) the applicant's 

full residential address (P .0. Box is not sufficient20
); (3) whether the applicant's residential address 

is permanent or temporary; (4) the applicant's· billing address, if different from the applicant's 

residential address; (5) the applicant's date of bitth; (6) the last four digits of the applicant's Social 

Security number (or the applicant's Tribal identificat ion number, if the subscriber is a member of 

a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify 

for Lifeline under the program-based criteria, the name of the qualifying assistance program from 

which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the 

applicant is seeking to qualify for Lifeline under the income-based criterion, the number of 

individuals in his or her household.21 

Applicant Certification. Consistent with new rule section 54.4'1 O(d)(3), the Company 

requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording 

in TIC's secure system,22 the following: (1) the applicant meets the income- based or program-based 

eligibility criteria for receiving Lifeline; (2) the applicant w ill notify the Company within 30 days 

19See L(feUne Reform Order, if257. 

20See Lifeline Reform Order, if 87. 

21 See section 54.410(d)(2). 

22See Lifeline Reform Order, §§ J 68-69; section 54.419. 
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant, 

if the applicant no longer meets the income-based or programw based criteria for receiving Lifeline 

support, the applicant is receiving more than one Lifeline benefit, or another member of the 

applicant's household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; (4) if the applicant 

moves to a new address, he or she will provide that new address to the Company within 30 days; (5) 

if the applicant provided a temporary residential address to the Company, the applicant will be 

required to verify his or her temporary residential address every 90 days; (6) the applicant's 

household will receive only one Lifeline service and, to the best of the a·pplicant's knowledge, the 

applicant's household is not already receiving a Lifeline service; (7) the information contained in the 

applicant's certification fonn is true and correct to the best of the applicant' s knowledge; {8) the 

applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits 

is punishable by law; and (9) the applicant acknowledges that the applicant may be required to 

re-certify his or her continued eligibility for Lifeline at any time, and the applicant's failure to 

re-certify as to the applicant's continued eligibility will result in de-enrollment and the termination 

of the applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in the 

Commission's rules. 

In addition, the applicant is required to authorize the Company to access any records required 

to verify the applicant's statements on the application/certification {enrollment) form and to confirm 

the applicant's eligibility for the Company Lifeline credit. The applicant must also authorize the 

Page 11 



Company to release any records required for the administration of the Company Lifeline credit 

program, including to USAC to be used in a Lifeline program database.23 

D. Annual Verification Procedures 

The Company annually re-certifies and wi II continue to re-certify all subscribers by querying 

the appropriate eligibility databases or obtaining a signed certification from each subscriber 

consistent with the certification requirements above and new section 54.4 J 0( d) of the Commission's 

rules. This certification includes a confirmation that t he applicant's household will receive only one 

Lifeline service and, to the best of the subscriber's knowledge, the subscriber's household is 

receiving no more than one Lifeline service.2-' Further, the verification materials inform the 

subscriber that he or she is being contacted to re-certify his or her continuing eligibility for Lifeline 

and if the subscriber fails to respond, he or she will be de-enrolled in the program.25 The Company 

has re-certified the eligibility of its existing subscribers as of June I, 2012, and has reported the 

results to USAC.26 

Verification DewEnrollment. The Company will de-enroll subscribers that do not respond 

to the annual verification or fail to provide the required certification.27 The Company will give 

23See Section 54.404(b)(9). The application/certification (enrollment) form describes the 
information that will be transmitted, that the information is being transmitted to USAC to ensure the 
proper administration of the Lifoline program and that failure to provide consent will result in the 
applicant being denied the Lifeline service. See id. 

24See Lifeline Reform Order, iJt20. 

25See id., ~145. 

26See id., ~130. 

27See id., 1f142; section 54.54.405(e)(4). 

Page 12 



subscribers.30 days to respond to the annual verification inquiry. lfthe subscriber does not respond, 

the Company will send a separate written notice explaining that failure to respond within 30 days 

will result in the subscriber's de-enrollment from the Lifeline program. If the subscriber does not 

respond within 30 days, the Company will de·enroll the subscdber within five business days. 

E. Activation and Non-Usage 

The Company does not consider a prepaid subscriber activated, and will not seek 

reimbursement for Lifeline for that subscriber, until the Company activates the Company's prepaid 

service by completing a test call. A code must be· entered and a test call must be made in order for 

the service to be activated and for TIC to seek Lifeline reimbursement for that customer. For 

phones sold in-person, a representative enters a code and rnakes a test call with the customer present 

in order to make certain that the phone is operational and in order to complete the enrollment 

process. Phones are not mailed to customers. 

Ln addition, after service activation, in the event that the Company M longer has a Lifeline 

plan that involves a charge to customers (see below -the Company currently bills its customers), the 

Company will provide a de-enro!Jment notice to subscribers that have not used their service for 60 

days. After 60 days of non-use, the Company wi II provide notice to the subscriber that failure to use 

the Lifeline service within a 30-day notice period will result in de-enrollment.28 Subscribers can 

"use" the service by: ( I) completing an outbound call; (2) purchasing minutes from the Company 

to add to the subscriber's plan; (3) answering an incoming call from a party other than the Company; 

28See Lifeline Reform Order, i!257; section 54.405(e)(3). 
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or ( 4) responding to a direct contact from the Company and confirming that the subscriber wants to 

continue receiving the service.2'' 

Under such a non-billing scenario, if the subscriber does not respond to the notice, the 

subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for 

the subscriber. The Company will report annually to the Commission the number of subscribers 

de-enrolled for non-usage by month.30 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certification procedures, and to better ensure that 

customers understand the Lifeline service restrictions with respect to duplicates, the Company has 

implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the 

same household. These measures entail additional emphasis in written disclosures as well as live 

due diligence. 

In addition to checking its database, Company personnel will emphasize the "one Lifeline 

phone per household" restriction in their direct contacts with potential customers. T raining materials 

include a discussion of the limitation to one Lifeline phone per household, and the need to ensure 

that the customer is informed of this restriction. All Company (and Cash land) personnel interacting 

with existing and potential Lifeline customers undergo training regarding the eligibility and 

certification requirements in the Lifeline Reform Order. 

Company (and Cashland) personnel that will interact with existing and potential Lifeline 

customers are and will be required to complete a rigorous training program. During this program, 

29See Lifeline Reform Order, i!26 I; section 54.407( c )(2). 

30See L(feline Reform Order,~ 257; section 54.405(e)(3). 
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Company (and Cashland) personnel are thoroughly trained on compliance practices, policies and 

procedures including, among other areas, a thorough training on the enrollment process. For 

example, Company personnel that will perform customer enrollment are trained on how to use the 

Company's office support systems, to read aloud the appropriate disclosures to prospective 

customers such as the "one-per-household" and activation and non-usage requirement disclosures, 

request additional documentation proving identity and address verification and what constitutes 

proof of eligibility, among other impoitant practices. 

Company (and Cashland) personnel are also trained to display approved marketing materials 

and bann·ers. TIC has a designated employee compliance training manager who is accessible to 

Company (and Cashland) personne I for questions after training. Company (and Cashland) personnel 

are also trained what to do in the event they suspect fraud or any violation. The Company has a 

whistleblower policy for Company personnel to immediately repo1t any violation of compliance 

policies and procedures. 

Database. When the National Lifeline Accountability Database ("NLAD") becomes 

available, the Company will comply with the requirements of new rule section 54.404. The 

Company will query the NLAD to determine whether a prospective subscriber is currently receiving 

a Lifeline service from another ETC and whether anyone else living at the prospective subscriber's 

residential address is currently receiving Lifeline service.31 

31 See Lifeline Reform Order, ~203. The Company will also transmit to NLAD the 
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order, 
~ill 89-195; section 54.404(b)(6). Further, Company will update each subscriber's information in 
NLAD within ten business days of any change, except for de-enrollment, which w ill be transmitted 
within one business day. See section 54.404(b )(8),(l 0). 
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One-Per-Household. The Company has implemented the requirements of the Lifeline Reform 

Order to ensure that it provides only one Lifeline benefit per household32 through the use of its 

application and certification (enrollment) fo1ms discussed above, database checks and its marketing 

materials discussed below. Upon receiving an application for the Company's Lifeline service, the 

Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential address. 33 If so, and the applicant lives 

at an address with multiple households, the Company will require the applicant to complete and 

submit a written USAC document containing the fo I lowing: ( 1 ) an explanation of the Commission's 

one-per-household rule; (2) a check box that an applicant can mark to indicate that he or she lives 

at an address occupied by multiple households; (3) a space for the applicant to certify that he or she 

shares an address with other adults who do not contribute income to the applicant's household and 

share in the household's expenses or benefit from the applicant's income, pursuant to the 

Commission's definition; and (4) the penalty for a consumer's failure to make the required 

one-per~household ce1tification (i.e., de-enrollment).34 Further, if a subscriber provides a temporary 

32 A "household" is any individual or group of in di vid ual s who are living together at the same 
address as one economic unit. A household may include related and unrelated persons. An 
"economic unit" consists of all adult individuals contributing to and sharing in the income and 
ex.penses of a household. An adult is any per&on eighteen years or older. If an adult has no or 
minimal income, and lives with someone who provides financial support to him/her, both people 
shall be considered part of the same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or guardians. 
See Lifeline Reform Order, iJ74; section 54.400(h). 

33See Lifeline Reform Order, ~78. 

34Id. The USAC worksheet is available at: 
http://www;usac.org/I i/too ls/news/defa u I t.aspx#5 82. 
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address on his or her app licat ion/certification (enro llment) fotm collected as described above, the 

Company will verify with the subscriber every 90 days that the subscriber continues to rely on that 

address.35 

In addition, Company personnel will infonn each Lifeline a_pplicant that he or she may be 

receiving Lifeline support under another name, and facilitate the applicant's understanding of what 

constitutes "Lifeline~supported services," and ability to determine whether he or she is already 

benefiting from Lifeline support, by informing the consumer that all Lifeline services may not be 

currently marketed under the name Lifeline. TTC will also ask each customer whether the customer 

is receiving Lifeline service from one of the other major Lifeline providers in the state. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, the 

Company has included the following information regarding its Lifeline service on all marketing 

materials describing the service: (I) it is a Lifeline service, (2) Lifeline is a government assistance 

program, (3) the service is non-transferable, (4) only eligible consumers may enroll in the program, 

(5) the program is limited to one discount per household; (6) that documentation is necessary for 

enro llment; (7) TTC 's name (the ETC); and (8) the Company's application/certification fonn states 

that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be 

punished by fine or imprisonment or can be barred from the program.36 These statements are 

included in all print, audio video and web materials used to describe or enroll customers in the 

Company's Lifeline service offering, as well as the Company's application fonns and certification 

35See Lifeline Refo1'm Order, ~[89. 

36See Lifeline Reform Order, 1275; section 54.405(c). 

Page 17 



forms.37 This includes the Company's website (www.ttcok.com) and outdoor signage.38 A sample 

of the Company's marketing materials is included as Exhibit C. 

G. Company Reimbursements From the Fund 

To ensure that the Company does not seek reimbursement from the Fund without a 

subscriber's consent, the Company certifies, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline rules and, to the extent required, has obtained 

valid ce11ification and verification fonns from each of the subscribers for wlmm it is seeking 

reimbursement.39 Further, the Company will submit its FCC Forms 497 the eighth day of each 

month in order to be reimbursed the same month.40 

In addition, the Company will keep accurate records as directed by USAC41 and as required 

by new section 54.41 7 of the Commission's rules. For example, TTC will keep the following 

records for each subscriber's individual Lifeline account, among other records, if applicable and as 

permitted: I) date that TTC queried the duplicates database; 2) date and information that TIC 

transmitted to the duplicates database; 3) date of transmission of updated customer information to 

database; 4) date and database upon which the ETC determined income-based eligibility where 

available; 5) date and documentation/data source used to determine income-based eligibility if no 

31Id. 

38ld. 

39See Lifeline Reform Order, ~128; section 54.407(d). 

40See L(feline Reform Order, §§302-306. 

4 1See-section 54.407(e). 

Page 18 



database was available to determine subscriber el igibi l ity;42 6) date, database, and program on which 

ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber 

provided to demonstrate Lifeline eligibility~ 8) state Lifeline administrator documentation of 

customer eligibility, and subscriber's certification of eligibility; 9) date of customer service 

activation; 10) application/certification and annual re-certification forms for each subscriber 

associated with a date .and time of signature; and 11) date of transmission of customerde~enrollment 

to database. 

H. Annual Company Certifications 

The Company has submitted and will continue to submit an annual certification to USAC, 

signed by a Company officer under penalty of pe1jury, that the Company: ( l) has policies and 

procedures in place to review consumers' documentation of income- and program-based eligibility 

and ensure that its Lifeline subscribers are eligible to receive Lifeline services;43 (2) is in compliance 

with all federal Life I ine certification procedures;4-4 and (3) has obtained a valid certification form for 

each subscriber for whom the carrier seeks Lifeline reimbursement.45 

Jn addition, the Company will provide the results of its annual recertifications/verifications 

on an annual basis to the Commission, USAC, the applicable state commission and the relevant 

Tribal governments (for subscribers residing on Tribal lands).'16 Further, as discussed above, the 

42Such documentation includes the documentation listed in Section l.B, supra. 

43See Lifeline Reform Order, if I 26; section 54.4 l 6(a)(l ). 

44See Lifeline Reform Order, ~127; section 54.4 I 6(a)(2). 

45See section 54.4 I 6(a)(3). 

46See Lifeline Reform Order, frirl32, 148; section 54.416(b ). 
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Company will report annually to the Commission the number of subscriber.s de-enrolled for 

non-usage by month.47 

The Company. will also annually report to the Commission, USAC, and relevant state 

commissions and the relevant authority in a U.S. te1Titory or Tribal government as appropriate,48 the 

company name, names of the company's holding company, ·operating companies and affiliates, and 

any branding (such as a "dba" or brand designation) as well as relevant universa l service identifiers 

for each entity by Study Area Code.49 The Company will report annually info11nation regarding the 

terms and conditions of its Lifeline plans for voice telephony service offered specifically for 

low-income consumers during the previous year, including the number of minutes provided and 

whether there are additional charges to the consumer for service, including minutes of use and/or toll 

calls.5° Finally, the Company will annually provide detailed information regarding service outages 

in the previous year, the number of complaints received and certification of compliance with 

applicable service quality standards and consumer protection rules, as well as a certification that the 

Company is able to function in emergency situations.51 

I. Cooperation with State and Federal Regulators 

The Company has cooperated and will continue to cooperate with federal and state regulators 

to prevent waste, fraud and abuse. More specifically, the Company will: 

47See Lifeline Reform Order, iJ257; section 54.405(e)(3). 

48See section 54.422(c). 

49See Lifeline Reform Order, iJ~296, 390; section 54.422(a). 

50See Lifeline Reform Order, 4ij390; section 54.422(b)(5). 

51See Lifeline Reform Order,, 389; section 54.422(b)(1)-(4). 
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Make available, upon request, state-specific subscriber data, including the names and 
addresses of Lifeline subscribers, to USAC and to each state public utilities 
commission where the Company operates for the purpose of determining whether an 
existing Lifeline subscriber receives Lifeline service from another carrier ;52 

Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicate enrollment by Lifel ine subscribers, including by providing to 
USAC and/or any state commission, upon request, the necessary information to 
detect and resolve duplicate Lifeline claims; 

• Promptly investigate any notification that it receives from the Commission, USAC, 
or a state commission to the effect that one of its customers already receives Lifeline 
services from another carrier; and 

• Immediately de-enroll any subscriber whom the Company has a reasonable basis to 
believeS3 is receiving Lifeline-supported service from another ETC or is no longer 
eligible - whether or not such information is provided by the Commission, USAC, 
or a state commission. 

II. Description of Lifeline Service Offerings 

The Company will offer its Lifeline service in the states where it is designated as an ETC 

(currently only in Oklahoma) and throughout the coverage area of AT&T's w ireless footprint. 

TTC's current Lifeline plan options are as follows: 

$1.00 Plan **: Unlimited Talk 
This plan includes unlimited voice minutes per month (there are no rollover minutes). There 

is a nationwide calling scope 

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging 
This plan includes unlimited voice minutes and text messages per month, including picture 

messaging (there are no ro llover minutes). There is a nationwide calling scope. 

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100 MB of Data & Unlimited 
International Calling to Canada, China, Mexico*, India*, United Kingdom* (*Select Cities Only, 
Landlines Only) 

52The Company antic ipates that the need to provide such information will terminate following 
the implementation of the national duplicates database. 

53See section 54.405(e)(l). 
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This plan includes unlimited nationwide voice minutes and text messages per month, 
including picture messaging (there are no rollover minutes), plus I 00 megabytes of data and 
international calling as stated above. 

** All plans have an excessive use limitation, primarily related to text messages. 

Customers may select either a free wireless handset or purchase an upgraded phone, such as 

a smartphone. The Company has a plan option that allows low~income customers to add affordable 

data usage to their free voice/text minutes thereby supporting greater smartphone utilization, 

consistent with the Commission's goal of promoting broadband access to al I Americans. Additional 

informati-On regarding the Company's plans, rates and services can be found on its website 

www.ttcok.com. 

III. Demonstration of Financial and Technical Capabilities and Certifications Required for 

ETC Designation 

Finandal and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R. 

54 .202( a)( 4 ), requires carriers petitioning for ETC designation to demonstrate financial and technical 

capability to comply with the Commission's Lifeline service requirements.54 The Compliance Plan 

Public Notice requires that carriers' compliance plans include this demonstration. Among the factors 

the Commission will consider are: a carrier's prior offering of service to non.Lifeline sl1bscribers, 

the length oftime the carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate, whether the carrier receives revenues from other sources and whether the 

carrier has been the subject of an enforcement action or ETC revocation proceeding in any state. 

TIC has been providing wire line Lifeline service in Oklahoma since 2005, and w ireless ETC 

54See Lifeline Reform Order, il~387·388 (revising Commission rule 54.202(a)(4)). 
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services in Oklahoma since 2011. TTC received a Ce.rtificate of Convenience and Necessity from 

the Oklahoma Corporation Commission to provide local and long distanc.e wireline services in 

August 2003, and TIC has been providing local and long d istance non-Life line services in 

Oklahoma since then. TTC does not rely exclusively on Lifeline reimbursement for the Company's 

operating revenues. ITC is in good standing w ith all vendors. 

Service Requirements Applicable to Company's Support. The Compliance .Plan Public 

Notice requires carriers to include "certifications required under newly amended section 54.202 of 

the Commission's rules." The Company certifies that it wil l comply with the service requirements 

applicable to the support the Company receives.55 The Company will provide all of the 

telecommunicaHons service suppo1ted by the Lifeline program and will make the services available 

to all qualified consumers throughout the states in which it is designated as an ETC (currently, 

Oklahoma only). The Company's services will include voice telephony services that provide voice 

grade access to the public switched network or its functional equivalent. The Company's Lifeline 

offerings include packages in Section II supra that can be used for local and domestic toll service. 

The Company also wil I provide access to emergency services provided by loca l government 

or public safety officials, including 911 and E9 I 1 where available and will comply with any 

Commission requirements regarding E91 l -compatible handsets. As discussed above, the Company 

will comply w ith the Commission' s forbearance grant conditions relating to the provision of9l land 

E9l l services and handsets. 

F inally, the Company wi ll not provide toll limitation service («TLS"). ITC, like most 

wireless can-iers, does not differentiate domestic long distance toll usage from local usage and all 

5547 C.F.R. §54.202(a)(I ). 

Page 23 



usage is paid for in advance. Purst1ant to the Lifeline Reform Order, subscribers to such services are 

not considered to have voluntarily elected to receive TLS.56 

JV. Conclusion 

TTC submits that its Compliance Plan fully satisfies the conditions set forth in the 

Conunission's Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules. 

Accordingly, the Company respectfully requests that the Commission expeditiously approve its 

Compliance Plan. 

56See Lifeline Reform Order, ~230. 

R~rctfully submitted, 

A~ . )f.J 
'f-~ ~~- .. 

G~brge M. ~ 01;· ', OBA! 639 
Downing Place 
6520 N. Westernf Suite 20 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 
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Telephone Co. Online:: Add Customer Page 1 of 3 

Telephone Co. Online 

Employee Initial: Lifolinc Wireless Apptlcatlon 

·-~-
Lifeline Certification: 

Do you ~11rr"nt1y h.wl' a llfolin<:> phnnl' ~!!rvlce, either l:rncHinc or coll ph<'ln~? 

I acknowledge that, to the best of my knowledge. no one else at my household Is receivmg a Lifeline-supported service from any other 
provider. 

Certification Date: ·9/17/2013 : Fomio1· mml<t<fll/wi 

Certification Renewal Date: 9/17/2014 FotmQ/" mmtc1d1'm' 

Worl\ Phone Number: Fo1ma1. 40S-55~n.1.f~ (Your contact # during weekdays between Sam and 5pm) 

Social Socurity Nlll11bcr: 

Dale Of Birth: 

Ellglbillty By Program 
I participate in at least ONE of the following programs: 

Food Stamps 

I Aid to Families with Dependent Children (AFOC) 

Supplemental Security Income (SSI) 

Medical Assistance (Medicaid) 

Vocational Rehabih!ation (Including aid to 1he hearing impaired) 

Oklahoma Sales Tax Relief 

·· Federal Public liousing 

Low Income Energy Assistance Prooram 

Bureau of Indian Affairs General Assistance 

; Temporary Assistance ror Ne<Jdy f"amillos (TANF) Tribnlty-mlministercd block.gr;mt programs 

Head Start Programs (only applicant or customer who satisfy the income qualifying elig1bility provision); or 

N<1llonat School Lunch Program (only »pplicunt or cu~.tomor who satisfy tile income standard of U1e program tor froo rneols) 

Ou<ififyin~ .l!enefr,.ia1y 
Name: ; 

.- I certify that lndlvltlual 1w111ud 011 llucu1111;111tntion demnnstmti ny prci{Jram participation is part of my Household . 

. - I certify that Individual named on documentation demonstrating program participation does not already receive Lffcline. 

Eligibility By lnce>me 
If your income is at or below 135% of the federal poverty guidelines, As shown below, you CM.qual ify for LifoJine. 

How ~a,ny pe°.pl~ _are in y.our Household? (comp~ete only if ~~allty.ing .under this Section) • 

Tr.>tal Annu:il tn('r>m~ 

1 person 

. 2 people 

S15,080 
S20.426 

Customer Certification Rules 

3 people 

.~. P.e,oplo . 

$25,772 

S31 ,118 
5 people S36,464 

E!lch additional person S5,346 

I certify under pannlly of perjury that I oithor participalc in the indk.ated qualifying federal program or I meet the income qualificalion to 
establish niy eligibility for Lifeline. If required to do so, f have provided accuratG documentation of my eligibiUly. 

I certify I am head of the household, I am an adult 18 years or older (unless an emancipated minor), I am not listed as a dependent on 
another person's tax return (unless over Ille age of 60) and the address fisted is my primary residence. 

http:/1192.168.1.19/tpc _ app/frmcust.asp 9/17/2013 



Telephone Co. Online :: Add Customer Page 2 ol'3 

I confinn local voice cervice discounls under the low Income programs aro limited to one per household and mat my household Is 
receiving no more than one Lifeline supported service. If I nni participnting in another Llfclinc program at the time I apply for TIC's 
Llfehnc service, I agree to cancel thal lifeline service wilh <111y other provider. l certify thal I will only receive one lifeline connection, will 
not 111wo simultaneous or multiple Utoline discollnts with anothar provider. I understand that I must infom1 TIC within 30 d;;ys if J (1) rto 
longer participate in a federal qualifying program or programs or my annual household income exceeds 13!i% of the Fedora I Poverty 
Guidelines: (2) I arn rocciving more than one lifeline·supportod sorvtce por household: or (3) I, for any other roas.on, no longer satisfy 
the cti leria for receiving Ufofine support I attest under penalty of perjury that I un<.lersland lhis no1ification requirement. and that 1 may be 
subject to )Jenaltios if I fail to follow I his n11c. 

I acl<nowladgu ttmt 1 may be roqulrod to re··certify my conlinuod elig ibility ror Lifeline ul any lime, and that failure to do so will result In the 
termination of the my ureline bcnellts. 

I understand that L1fellne service is a non-tranllfcrable benefit. and that I 111ay not transfer my service to any other individual, including 
anotllC!r eligible low-income consumer. 

I hereby authorize nc to access any records required to verify my statements on Utis form and to conffm1 my eligibility ror Ute Lifeline 
program. I also authonzc n·c to rolel)sc any rocords required for lhc administration of the Lifeline program (name, telephone numller. 
address, date of birth. lasl 4 digits of SSN or Tribal ID, mnom1t or support beln.g sought. means of quaHficalion for support. a11d dates of 
service inltialion and termination), including to the Universal Service Adininistrallvc Company, lo be used in a Lifeline database and to 
en sum tho proper administration of the Lifeline .Prooram. Fall11re lo consent wlll result 111 denial of service. 

I understand thal If I 111ove. l must provide a new address to TIC within 30 days of my move. I understand thul if t provided a Temporary 
Address. I must verify with TfC every 90 days that I am using the same address. I understand 1hat if I fail to do so, I wlll losc my lifeline 
discount. 

I certify that my address is on fodcrully recogniZcd tribal lands. 

I acknowte<.lge that providing false or fraudulent lnformalion to rocaive Lifeline benefits is punishable by law .. 

The 1nfom111tion in this certification Is trne ond r.orrcct to the besl of rny knowledge. 

Representative r-un Name: 

Documcnration Reviewed: 

Phy~ical Address: 

Billing Address: 

Attach ID: 

Listing Name: 

Physical Address: 

cn.v· 
State: OK 

County: 

BrO'.vse ... 

Verify Lifeline 

(Ti:ot) 

Zip: Tempora1y nddress: c· 

Sama as Physical Address 

Billing Name: 

Address: 

City: 

State: OK Zip: 

In U10 event of a problem call: 

Contact's Nt1mo: 

Contar.l Phone Numher: 

Wireloss Phone Nun1ber: 

Choose servicor;: 
~•: 1 ·11< ,; 

Wireless Lifeline Unlimited I alk 
$1 .00 

\IViretess Lifeline Talk & Text Only 

S1.00 

http://l 9~. I 68.1. l 9/tpc _ app/frmcust.::isp 

(IJJSlj 

$30.00 

Duplicate Check 

(lo.st) 

9/17/2013 



Telephone Co. Online:: Add Customer 

$5.00 

Wircloss Llfaline Unlimitod Pl\ls 
$9.95 

Total: 

Payment: 

S5.00 

S!l.!15 
- ----

S0.00 

Connection Feos: 

Monthly Rate: 

Sales Tax (12%): 
911. Num Port .. Fed Linc. Relay Tnx: S0.00 

Free 

$30.00 

S0.00 Calculate 

Full pay1ncnl S 

3 instalhnonts $ 

6 installmonts S 

Credit CDrd Fee: Pay with credit card 

Enhanced Lifeline Non-Stale Ellgil>le: S0.00 

'/\dditional Payment 

Total Due: 

·c redit Caro Number: 

Mi.;ccllaneous: 
·Notes: 

Reminders: 

How Did You Hear About Us? TV 

Signature: 

Bill Payment Oplions 

Agent Expedite Fee :

Suspend 

Sign Crear 

'Expiration: 

Get Total 

· Coofinnation #: 

Submit 

Copyright IC> 2000-:!013 Sandy f;!c;ic.hes sonwaro. 

hllp://l 92.168.1. J 9/tpc _app/frmcusl.asp 
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EXHIBITB 



comprehensive wireless phone 
service plan available featuring 

Unlimited Talk & Text with Picture 
Messaging and 1 OOMB of data 

at only $5 a month! 



1424 W. Britton Road 
Oklahoma City 
405·8438480 

1901 N.E. 23rd Street 
Oklahoma City 
405-424-1222 

3013 S. W. 29th Street 
Oklahoma City 
40'.1· lU1 --4447 

618 S. Division 
Guthrie 

:>-. '.\){) .. 2 qgg 

5525 N. W. Cache Road 
Lawton 

51,, 2:l2 

6229 E. 21st Street 
Tulsa 

918 ·8,'Ul 2435 

4625 N.W. 39th Street 
Oklahoma City 
405· 789-4600 

929 S.W. 59th Street 
Oklahoma City 
40;Hi34-7874 

1948 S. Air Depot 
Midwest City 

405 .. 7;,o 1444 

2420a W. Owen K. Garriott 
Enid 

580 ·234-4447 

8 N.W. Sheridan Road 
Lawton 

"'0248·1271 

11003 E. 41 st Street 
Tulsa 

918· 622-0343 

Stop in Today! 

(.This Is a lY.e!!no servlc& provided by The Telephone Company, U.C, which 
iS an eligible telccommunica"...ons carrier. 

• Lifeline Is a gO'ltmment assistance program. 
• service Is norHrnnsferab!e. 
• Only one trte1,111; dlstount may be received per household. 
• Only ~hglble con:.umers may enroll In tile program. 
• COOSumm who w:::ru1:y make a false s\lltement In order to obla!n tile 

lifeline benef.t can be purr.shed by fine or lmpr1sonment or can be barred 
from tile program. 

• CL"<!omers must present proper docu~entatlon confinniog e:ig:~:ty !Of l~e 
L/<>f're Of"QIWl' t·~ participa!lon In ~J Pub!!c Hoo~l'O Ass.~ca. 
Rx.d !:-:;,·"'·' Lro"' ·h.ome Home Energv Asit.sfr.,•" P.1igram lllttfAP), 
income below 13!:>% of the Federal Pov!?rty Guidelines, Medicald, N31Jonal 
Sctioot Lunch's Free Lunch Program, Supplemental Security Income (SSI), 
Temporary Assl~tance to Needy Fammes (TANF). Additional Program Based 
Eliglbl rty :rlt•"'' V•U''•'5 by sta!B. Proof of eta1 t·•llty lndudes an eligible 
progr:llll crud or statemEilll of benefits. 
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Cashland Locations 

1424 W. Britton Road 
Oklahoma City 
405-843-d480 

1901 N.E. 23rd Street 
Oklahoma City 
405-424-1222 

3013 S.W. 29th Street 
Oklahoma City 
405 ·681-4447 

618 S. Division 
Guthrie 

405-260-2999 

5525 N.W. Cache Road 
Lawton 

580-351-1222 

6229 E. 21st Street 
Tulsa 

918-838-2435 

4625 N.W. 39th Street 
Oklahoma City 
4U5 789 4600 

929 S.W. 59th Street 
Oklahoma City 
~ 6.'lA 7874 

1948 S. Air Depot 
Midwest City 

405 736 1444 

2420a W. Owen K. Garriott 
Enid 

580-234-4447 

8 N.W. Sheridan Road 
Lawton 

580-248· 1271 

11003 E. 41 st Street 
Tulsa 

918-622 "343 

Stop in Today! 

• This Is a Lifeline service provided by The Telephone Company, LLC, which 
Is an ellglble telecommunications carrier. 

• Lifeline is a Q<l'/ernment assistance program. 
• Service Is non-transferable. 
• Only one Lifeline discount may be recelVed per household. 
• Only eligible consumers may enroll In Ille program. 
• Consumers who willfully make a false statement In order to obtain Iha 

Lifeline benefit can be punished by fine or Imprisonment 0< can be barred 
from Ille program. 

• Customers must present proper documentation conflrmlng ollglblllty for the 
Lifeline program thtoogh participation In Federal Public Housing ~lstnnco, 
Food Stamps, Low-Income Home Energy Assistance Program (LIHCAP), 
lncomo oolcw 135% of the Federal Poverty Guidelines, Medicaid, National 
School Lunch's Free Lunch Program, Supplem~nt'll Security lncomo (SSO. 
Temp0<ary As:;ls1ance to Needy Families (TAllF). Additional Program Based 
Ellgiblilty criteria varies by state. Proof of eligibility includes an eligible 
program card or statement of benefits . 
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EXHIBITC 
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Income Eligibility Worksheet 

USAC 
•, ·;•,·,.: "',,~~ ~•' "\,., I t :V.b• ;;1:: (: ... ~: ,'{' ( : :i' •:·· . ;:',\' •' Lifeline Program 

..... _.._ ··-- .. ·--·· ... . . . ·"·- --·'"" ····-·-·-· 

2015 Federal Poverty Guidelines -135% 

Household Size 
48 Contiguous 

Alaska Hawaii 
States and O.C. 

1 $15,890 $19,872 $18,293 
2 :$:21s:06 . . . ' . $26892 ·· :.· :· -..;_ .. . ' · .. .. : ·.·. $·a.4/7.46 : 

3 $27,122 $33,912 $31,199 
4 $32~73:g $40~932· :$·af:6S:t: 

. .· I · .. 

5 $38,354 $47,952 $44,105 
6 ~$431.97t>:: ·· $.5491t .. · t . . . • $.5it:$.5:8 

I 7 $49,586 $61,992 $57,011 
8 ·sss '202 · .. .. ·sa:9·012 $6s:464 I. . . ·' . . . · .. . f. 

I 
For each additional 

$5,616 $7,020 $6,453 person, add 
.. ..J 

Please Note: 

• Source: Federal Register, Vol. 80, No. 14. January 22, 2015, pp. 3236-3237 

• The federal poverty guidelines are typic<i lly updated at the end of January. 

Applicants must list the number of individuals in their household on the Lifeline Enrollment 

fonn. Applicant seeking to qualify for Lifeline service based on their household income must 
present one of the following documents in order to verify eligibility: 

../ The prior year's state, federal. or tribal tax return 

./ Current income statement from employer 



./ Paycheck stub 

./ Social Security statement of benefits 

./ Veterans Administration statement of benefits 

../ Retirementlpension statement of benefits 

./ Unemployment/worker's compensation statement of benefits 

./ Federal or Tribal notice letter of participation in General Assistance 

../ A divorce decree, child support award, or other official document containing income 

information for at least three months 

Lifeline service is provided by The Telephone Company, Inc. and is a government assistance 
program. Only one Lifeline service is available per household. Households are not permitted to 
receive multiple Lifeline benefits whether they are from one or multiple companies, wireless or 

wireline. Proof of eligibility is required for enrollment and only eligible customers may enroll in 
Lifeline service. Customers who willingly make false statements to· obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program. Lifeline is a 
nontransferable benefit and cannot be transferred to any other person. 
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Wireless Terms and Conditions of Service 

The Telephone Company, Inc. patticipates in a Lifel ine Assistance program supported by 
the Federal Universal Service Fund program. The Terms of Service listed below apply to 
The Telephone Company, Inc. services and wireless phones activated with The 
Telephone Company, Inc. 

Activating service with The Telephone Company, [nc. or making changes to your 
account will make these Terms of Services effective. If you do not wish to accept these 
terms, please contact The Telephone Company, Inc. at ( 405)752-5900 or (866)441-2 144 
before you activate your service or make any changes to your account. By accepting the 
Terms and Conditions of Service of The Telephone Company, Inc. you represent that you 
are at least 18 years old and that you meet the requ irements and are eligible for Lifeline 
Service from The Telephone Company, Inc. 

Eligibility for Lifeline service program is dependent on the subscriber. Subscribers may 
qualify for a Lifeline program if they pm1icipate in one of the government programs 
listed below or qualify based on household income eligibility standards as defined below. 
When activating service with The Telephone Company, Jnc. a subscriber acknowledges 
and consents to the use of customer's name, telephone number, and address to be given to 
the Universal Service Administrative Company (USAC), the administrator of the 
program, and/or its agents for the purpose of verifying that subscriber does not receive 
more than one Lifeline benefit. Refusal to grant this permission will mean consumer is 
not eligible for Lifeline service. Subscriber grants authorization to The Te lephone 
Company, Inc. to access any records required to v.erify subscriber's statements and to 
confirm continued eligibility for Lifeline assistance. This consent survives any 
termination of this agreement. If a subscriber or any member a subscriber's family 
participates in a Lifeline program from another provider the subscriber is responsible for 
notifying the other provider that they have been approved for service with The Telephone 
Company, Inc. and will request their service with the other provider be disconnected. 
Notice to terminate service from any other provider's Lifeline program must be given 
prior to activating new service with The Telephone Company, Inc. 

Eligibilitv Requirements 

A person is eligible to receive Lifeline service {and its associated discounts) if they 
participate in one or more of the following programs: 

./ Food Stamp program (different titles for program vary by State) 



./ Supplemental Security Income 

./ Medicaid 

./ National School Lunch Program 

./ Federal Public Housing Assis.tance (Section 8) 

./ Low Income Home Energy Assistance Program 

./ Temporary Assistance for Needy Families Program 

A qualification for Li fe line assistance based on Income Eligibility may be met if an 
individual's total combined household income meets the defined US Government Income 
Poverty Guidelines. Proof of income eligibi lity must be provided to The Telephone 
Company, Inc. through documents such as current tax return, current paystubs, et~. A 
complete list of accepted documents to provide Income Eligibi lity can be provided by 
calling The Telephone Company, Inc. at (405)752-5900 or (866)441-2144. 

By completing The Telephone Company, Inc. application you consent to the release of 
your information, including financial information, as required for the administration of 
The Telephone Company, Inc. service with regard to the Life line program. 

The. Telephone Company, Inc. reserves the right to review your eligibility status at any 
time and requires you to provide The Telephone Company, Inc. written documentation of 
either your household income or your participation in a qualifying federal or state 
program. You may only receive Lifeline Assistance for a single Jandline or wireless 
telephone at yOLir principal resi.dence. If you or any resident at your primary address 
receives Lifoline Assistance from any other telephone company, you are responsible for 
notifying your current service provider that you have been approved for Life line 
Assistance through The Telephone Company. Inc. and your other Lifeline service must 
be terminated prior to activating Lifeline Service with The Telephone Company, Inc. 

Our Righ t to Make Changes 
Terms of Service may change at any time, including pricing for paid service. Unless 
expressly prohibited by !aw, The Telephone Company, Inc. reserves the right to modify 
or cancel this service, your account, or take corrective act ion at any time and for any 
reason; including, but not limited to, violation of any provision of these Terms and 
Conditions of Service. Right to use our service is subject to our company policies, 
procedures, rates and The Telephone Company, lnc.'s Terms and Conditions of Service 
which we reserve the right to change at any time. 

Wireless Services 
The Telephone Company, Inc. provides service for personal use only. Service may not be 
transferred to any third paity or shared among multiple individuals. 

You may not use our service in a manner that interferes with another customer's use of 
our service. Our ability to provide quality voice service may be impaired when customers 
place abnormally high volume of calls, send or receive unusually high numbers of 
messages, or repeatedly place calls of unusually long duration, relative to typical usage 



by other customers on s imilar service plans. Usage such as stated above suggests that a 
mobile phone is being used for reasons other than personal use and is in vio'Jation of The 
Telephone Company, Inc. 's Terms and Conditions of Service. The Telephone Company, 
Inc. has safeguards and conducts regular audits to ensure that its customers do not use the 
service in an unreasonable manner that is inconsistent with personal, non-commercial 
use. The Telephone Company, Inc. reserves the right to respond to such unusual usage by 
suspending service to the individual 's account in question. 

The Telephone Company, Inc. offers in Oklahoma an unlimited voice· plan. Unlimited 
use does not mean unreasonable use. If a subscriber is found to be utilizing their 
unlimited features in an excessive manner they are subject to have their service turned 
off. Unlimited voice services are provided solely for usage between two individuals. The 
Telephone Company, Inc. phones and wireless phone numbers may not be used for pager 
or voic.email-only service, and The Telephone Company, Inc. may terminate any account 
if usage is limited to pager service or voicemail retrieval service. 

You agree not to use The Telephone Company, Inc. service in any way that is illegal, 
fraudulent or abusive, as determined by The Telephone Company, Inc. at its sole 
discretion. You may not alter any of the hardware or software on your phone for any 
purpose. The Telephone Company, lnc. phones may not be purchased in bulk or sold to 
third parties, they are for individual use only by the Lifeline recipient who signed the 
agreement for service. 

The Telephone Company, Inc. operates on the AT&T wireless network and is limited to 
AT&T coverage area. Quality of service may be affected by conditions beyond our 
control. These conditions include, but are not limited to atmospheric, geographic, or 
topographic conditions, or by damage you cause to your mobile phone. We do not 
warrant or guarantee that service will be available at any specific time or geographic 
location, or that service wilt be provided without interruption. We may give credit for 
continuous service interruption of more than 24 hours on a case-by-case basis, if such 
interruption was reasonably within our control, and you notify The Telephone Company, 
lnc. at ( 405)752-5900 or (866)441 -2144 within seven days of the interruption. 

Unused minutes and messages as part of a monthly plan expire at the end of your 
monthly period and may nol be used in subsequent months and may not be transferred or 
assigned to any third party. 

Account Status 
Your account will remain active as long as you meet the eligibility standards for The 
Telephone Company, Inc. service and continue to pay yom monthly bill. You arc 
responsible for notifying The Telephone Company, Inc. if you no longer m.eet the 
Lifeline eligibility standards for The Telephone Company, Inc., by calling us at 
( 405)752-5900 or (866)441 -2 I 44. lf you do not pay for your monthly bi 11 your service 
will be terminated after 60 days of inactivity. 

If you receive a request from The Telephone Company, Inc. asking that you confim1 your 



eligibility status, you must do so within 30 days after you receive such notice in order for 
your service not to be terminated 

Pavrncnt Methods for Services 
Payments options for your convenience are; 

v" Visit any Cash land location to pay your bill in person. A list of locations can be 
found at www.ttcok.com or by calling us at (405)752-5900 or (866)441-2 J 44. 

v" Call The Telephone Company, Inc. to pay over the phone with a credit or debit 
card (fee may apply) at ( 405)752-5900 or (866)441-2 I 44. 

v" Pay ontine via our website at www.ttcok.com by clicking on the ''pay my Bill" tab 
at the top of the website. 

v" Send a money order to The Telephone Company, Jnc. at t 0417 N. May Ave., 
Oklahoma City, OK 73120. We do NOT accept checks or cash. 

The Telephone Company, Inc. collects all appli-cable Federal and local taxes required. 
Changes to a tax or surcharge will become effective as provided by the appropriate taxing 
authority and changes to applicable contribution amounts for Federal Universal Service 
Fund, FUSF, will apply. Taxes and tees are subject to change without notice. 

International Calling 
All service plans include unlimited local and long distance cal!s within the United States. 
International calling is available with some of our plans and is subject to certain 
countries, limited minutes, and/or miscellaneous restrictions. Details about the 
international calling can be provided by calling The Telephone Company, lnc. at 
(405)752-5900 or (866)441-2 ! 44. 

Text Messages 
The Telephone Company, Inc. has two rate plans that allow for unlimited text messages. 
Unlimited is deemed to be reasonable numbers of messages, and is not meant to be 
defined as excessive or extreme text quantities. Excessive use of the text messaging 
feature could result in service being turned off for abuse. 

U nsolicitcd Messages 
If you are found to be sending spam from your Telephone Company, [nc. phone, we may 
tenninate your service without further notice. 

The Telephone Company. Inc. may send messages to your phone via text message. Your 
monthly bill will be sent via text message. 

Data Services 
You may purchase a service plan that includes access to the \.Vorld-wide web/internet. 
The Telephone Company, Inc., at its sole discretion, may interrnpt or suspend access due 
to abuse, excessive use, or violations of the Terms and Conditions of Service. 



You may check your expiration date at any time at no charge by dialing *777# +CALL 
and check your data balance by dialing *777* I +CALL from your mobile phone. 

Roaming 
The Telephone Company, Inc.'s service will not work if you are out of a coverage area. 
Our service will not allow you to roam; you will not have service when in a roaming area. 

Billing E rrors 
If you think that there has been an error in any cha1·ge to your account, you must notify us 
immediately. Please call The Telephone Company, Inc. at ( 405)752-5900 or (866)441 -
2144 to discuss the possible or suspected error on your account. If you do not notify us 
within a thit1y day period of the e1TOr, you waive any right to dispute the charge, 
including in arbitration or a court proceeding. If we determine that the disputed charge 
was inappropriate, your account will be credited or you may receive a refund. If you 
agree to a credit or refund, you are in agreement that this action has settled the dispute. 

If we have attempted to charge your credjt card for a charge that we deem is authorized 
and valid under these Terms of Service, and the credit card company withholds such 
payment because the charge has been disputed as a chargeback by you, the customer, we 
reserve the right to terminate your service until we receive proper payment for the 
service. 

Monthlv Service Charge 
Monthly charges are non-refundable. Once you have paid for your service The 
Telephone Company, Inc. has incurred the cost for the thirty day expense of that service 
and a refund wil l not be available. 

Equipment R eturns 
The cost of mobile phones purchased directly from The Telephone Company, Inc., are 
non-refundable. If you experience issues with your phone, please contact The Telephone 
Company, Inc. at (405)752-5900 or (866)44 1-2 144 and we will do our best to trouble 
shoot the problem with you. If you have a phone that is determined defective within 
fatty-eight hours of purchase and the equipment is returned in its original packaging with 
no apparent damage we may exchange the phone ror a new phone of equal value. We 
reserve the right to refuse any one within the forty-eight hour period that has obvious 
damage that was caused after the phone was purchased. 

Lost or Stolen Equipment 
If your mobile phone is lost or stolen you are responsible for charges incurred until you 
notify us of the loss of your mobile phone by calling The Telephone Company, Inc. at 
(405)752·5900 or (866)44 1-2144. Upon receiving notice that your mobile phone is lost or 
stolen, The Telephone Company, lnc. will suspend your account. If you do not either 
activate a new Telephone Company, Inc. phone or notify us that you have found your old 
mobile phone within 60 days of the suspension of your account, your account will be 
deactivated and you will lose your Telephone Company, 1nc. phone number. 



Warranties 
We do not manufacture our mobile phones or other equipment. The only warranties 
applicable to such devices or equipment are those extended by the distributor. We have 
no liability, therefore, in connection With mobile phones and other equipment 
malfunctions or for manufacturers' acts or omissions. 

Mobile Phone Number 
The mobile phone number we provide for your use is and will remain the property of The 
Telephone Company, Inc. lf you cancel your service with The Telephone Company, Inc. 
in order to use another mobile service we reserve the right to assign the mobile phone 
number to another customer. You do have the option to port (transfer) yollr phone 
number to another wireless provider if your account is current and active. 

Suspension or Termination of Service 
We reserve the right to suspend or terminate your access to our service at any time should 
we determine, at our sole discretion, that you have violated these Terms of Service or any 
other rule or policy of The Telephone Company, Inc. 

Privacy 
The Telephone Company, Inc. is not responsible for the content or security of voicemail, 
messages or contact lists you create. You may create a password to access your voicemail 
that will add a level of security. 

We recommend you always use your device in a safe manner that does not create a risk to 
your safety or the safety of others around you. While driving, always use a hands-free 
device and never use your mobile phone to send text messages while driving. Please use 
your Telephone Company, Inc. phone in accordance with all applicable laws and 
regulations. 

Use of Customer Information 
In order to provide service to you, we may collect certain information made available to 
us solely based on our relationship with you, including information regarding the nature 
and type of your service and the calls that you place and receive. We will always handle 
this data, Customer Proprietary Network Information ('"CPNJ"), in accordance with 
Federal Communications Commission regulations, Federal consumer privacy laws and 
The Telephone Company, Inc. Privacy Policy. We take reasonable steps to protect CPN[ 
and your other personal information from unauthorized use or disclosure. 

To comply with appropriate legal process, The Telephone Company, Inc. may disclose to 
law enforcement authorities and governmental agencies any information, including your 
name, account history, account information, or other transmission data, properly 
requested by law enforcement. 



Dispute Resolution 
The Telephone Company, Inc. and you, our customer, agree to contact one another first, 
with any disputes. You must contact us with any dispute by calling The Telephone 
Company, Inc. at (405)752-5900 or (866)441 -2144 and provide a description of the 
problem as well as all relevant documents/information and what you Would propose as a 
resolution. We each agree to negotiate in good faith to resolve any dispute. 

No Trial by Jury 
To the extent permitted by law, if a claim proceeds in court, we each also waive any right 
that we may have to trial by jury in any lawsuit or other proceed.ing. Unless otherwise 
specified herein, any disputes of a legal nature, whether a claim, complaint, arbitration 
demand or otherwise, shall be subject to the exclusive jurisdiction of the Federal or State 
courts located within Oklahoma County, Oklahoma. 

Limitation of Liability 
Unless prohibited by law, The Telephone Company, Inc. and you agree to limit claims 
for damages or other monetary relief against each other to direct and actual damages. 
You agree that The Telephone Company, lnc. and its business partners.are not liable to 
you or any third pa1ty for any indirect, special, incidental, consequential, exemplary or 
punitive damages of any kind, including lost profits (regardless of whether we have been 
notified that such loss may occur) hy reason of any act or omission in our provision of 
products or services or under any legal theory, including fraud, misrepresentation, breach 
of contract, personal injury, product liability or any other theory. The Telephone 
Company, lnc. assumes no risk or responsibility for your use of any of the content 
provided as part of om services. You acknowledge that no fiduciary or other special 
relationship exists between you and The Telephone Company, Inc., by virtue of these 
Terms and Conditions of Service or your use of The Telephone Company, Inc. phones 
and services. You also agree we are not liable for missed voice mails, deletion of contacts 
from your address book, data content, or messages from your voicemail system. 

Ind em n ifica ti on 
You agree to indemnify and hold harmless The Telephone Company, Inc. and its 
affiliates and their respective officers, agents, partners and employees, from any and all 
liabilities, settlements, penalties, claims, causes of action and demands brought by third 
parties (including any costs, expenses or attorneys' fees on account thereof), resulting 
from your use of The Telephone Company, Inc. products and services, or another person 
whom you authorize to use your products or services, whether based in contract or tort 
(including strict liability) and regardless of the form of action. 

Terms and Conditions of Service 
These Terms and Conditions of Service supersede all oral or written communications and 
understandings between you and The Telephone Company, Inc. with respect to our 
products and services and the terms under which they are offered and provided to you. 
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As set forth in 47 CFR § 54.202 (a) (2) The Telephone Company, Inc. operates utilizing the 
AT&T network and is able to function in emergency situations. The AT&T network has a 

reasonable amount of back~up power to ensure functionality without an external power source. 

The network is able to reroute traffic around damaged facilities and is capable of managing 

spi7~ .. that oceur ~s a result of emergency silualions. 
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Samantha Bentson, President 


